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Instructions

Before beginning, make sure you've completed the administrative information on the
cover of this exam.

The exam is an Adobe PDF file, and you must have Acrobat Reader 5 (or a later
version). You can download the latest Reader at www.adobe.com.

This exam consists of 25 questions worth 4 points each. A score of 80% (20 out of 25)
is required to pass.

Print the exam and circle the letter corresponding to the correct answer for each
guestion. For grading, mail, email, or fax the completed exam to

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC.
2070 Schillinger Road South

Mobile, AL 36695

USA

Attn: Service Training

Email: training@bpus.konicaminolta.us

Fax: (251) 639-3310

We will grade the exam and, if you score 80% or higher, we will email a certificate of
completion to the address on the exam cover. If you score less than 80%, you will be
notified by email.

If you have any questions, contact KONICA MINOLTA BUSINESS SOLUTIONS U.S.A,,
INC. Service Training at:

Email: training@bpus.konicaminolta.us
Telephone: 800-682-2454, option 3

Copyright © 2009 KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. All Rights Reserved.




Exam Questions

. What is the correct amount of standard memory in magicolor
1600W?

A. 16MB

B. 64MB

C. 128MB

D. 256MB

. What are the standard interfaces for printing on magicolor 1650EN?
A. USB Port

B. USB Port, Ethernet Interface Port

C. USB Port, Ethernet Interface Port, Parallel Port

D. USB Host Port

. What state is the magicolor 1600W in when the Ready indicator is
slow blinking and the Error indicator is off?

Power Off

Energy Save Mode

Ready to Print

Printing
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. The TRAY CHAINING menu of the magicolor 1650EN appears only
if the optional lower feeder unit is installed.

A. True

B. False

. Before installing the printer driver in a Mac OS X environment, be
sure to exit all the applications.

A. True

B. False

. The GDI printer driver (1600W) provides seven tabs: Advanced,
Basic, Layout, Overlay, Watermark, Quality and Version

A. True

B. False

. The Refresh button of the Configuration tab on the 1650EN is
available only if bi-directional communication is available with the
printer.

A. True

B. False

. The Optional Input Bin and Optional Duplexer can be selected with
the 1650EN Mac OS X printer driver?

A. True

B. False



9. The Remote Panel Utility for the 1600W allows you to see the
current status of the printer
A. True
B. False

10.The “GDI Timeout” can be set via the User Service tab of the
Remote Panel Utility (1600W).
A. True
B. False

11.PageScope Web Connection for the 1650EN is accessible via local
(USB) connection.
A. True
B. False

12.The default password of the User Mode for the Pagescope Web
Connection for 1650EN is?
A 1l
B. MagiMFP
C. PageScope
D. Userl

13.Changes to Network Settings on the PageScope for the 1650EN
can be made by logging on as User.
A. True
B. False

14.Which is the correct combination for attachment option for the
1650EN?

Main Body + Duplex + Attachment

Main Body + Tray 2 + Attachment

Main Body +Tray 2+ Duplex + Attachment

Main Body+ Dust Cover + Attachment
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15.Hard drive is an installable option for magicolor 1650EN.
A. True
B. False

16.Which of the following are valid options for 1600W? (Select all that
apply)
A. Optional Input Tray
B. Duplex Unit
C. Dust Cover
D. Expansion Memory

17.The 1600W/1650EN will clean the PH laser lens automatically.
A. True
B. False



18.Tray 2 on magicolor 1650EN supports paper size other than
Ad/Letter.
A. True
B. False

19. Which of the following is not a component of the Imaging Unit?
A. Photo Conductor
B. Transfer Belt
C. Charging Part
D. Developing Roller

20.Which motor drives the fusing roller?
A. Transport Motor
B. Fusing Motor
C. Developing Motor
D. Rack Motor

21.1s it possible to replace the photo conductor alone?
A. Yes
B. No

22.What is the Service Menu password for magicolor 1650EN?
A. KM1650
B. KMM1650
C. 1650EN
D. 000000

23.Which of the following has to be removed before cleaning the laser
irradiating window of the PH?
A. Toner Cartridge
B. PH Unit
C. Fusing Unit
D. Media Feed Unit

24.What is the key combination to get into the Service Menu in
Remote Panel Utility for the 1600W?
A. Tab, Alt+a, KMADMIN
B. Tab, Alt+a, 1600W
C. Tab, Alt+a, 0000
D. There is no service menu

25.What is the largest paper size supported by the 1600W/1650EN?
Letter (8.5x11")
Legal (8.5x14")
Ledger (11x17")
Banner (11x42")
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